RENTFLOW—Property Partner Acknowledgement & Setup Form

This form establishes property information, implementation preferences, and resident
communication details for introducing RENTFLOW as a voluntary resident benefit within
the community.

RENTFLOW is designed to support resident housing stability while helping maintain rent
continuity without requiring changes to existing property operations.

PROPERTY INFORMATION
Property Name:

Management Company:

Property Address:

Number of Units:

Primary Contact:

Title:

Email: Phone:

IMPLEMENTATION REQUIREMENTS

v Resident Email Announcement (Required)

The Property Partner agrees to distribute one initial resident email announcement
introducing the availability of RENTFLOW as a voluntary resident benefit.

RENTFLOW will provide all email content, graphics, QR codes, enrollment links, and
supporting materials necessary for distribution.

The initial resident announcement is a required component of program implementation and
serves as the property's introduction of RENTFLOW to its residents.

Following the initial announcement, the Property Partner may elect to distribute additional
resident email updates, reminders, or program communications at its discretion.
RENTFLOW will provide supporting content and materials upon request.

OPTIONAL RESIDENT COMMUNICATION CHANNELS

0] Resident Portal [1 Resident Awareness Event

[0 SMS / Text Messaging Platform [ New Resident Welcome Materials
0 Community Newsletter [1 Renewal Communications

U1 Leasing Office Display Materials [ Other:
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PROPERTY PARTNER ACKNOWLEDGEMENT
The Property Partner acknowledges that:

v One initial resident email announcement is a required component of program
implementation.

v RENTFLOW will provide approved resident communication materials, graphics, QR
codes, enrollment links, and supporting resources.

v RENTFLOW will serve as the primary point of contact for program-related resident
inquiries.

v RENTFLOW is designed to operate alongside existing property operations without
requiring changes to leasing, rent collection, resident management, or lease
enforcement practices.

v Participation does not require premium collection, claims administration, software

integration, or additional staffing resources.

v Participation is provided at no cost to the Property Partner.

v Resident enrollment decisions remain solely between residents and RENTFLOW and its
program partners.

IMPLEMENTATION DETAILS
Desired Launch Date:

Property Code:

Regional Manager (If Applicable):

Additional Notes:

PROPERTY PARTNER RENTFLOW
Name: Name:

Title: Title:
Signature: Signature:
Date: Date:
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